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The Connecting

Connecting churches become the connection between
resources and families, bringing with them personal
support and continued connection.
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The
CarePortal Card

*What is a CarePortal
Card

*Which church leader
roles are eligible to
receive a CarePortal

Card?




Other Notes

What types of transactions are restricted?

- ATM cash withdrawals
- Peer-to-peer cash transfers (CashApp, Venmo,
etc.)

Quick Tip: If your church needs to use funds from your
CarePortal Card to perform one of these transactions, you can
make a donation from your CarePortal card to your church
and perform the transaction through your church's banking
provider.




Funding Left on the Card

What should be done with money left over on the
card after we've met the need?

* Meet additional open requests through CarePortal
IN the community.

Can my church refund money to a donor If
things don't work out?
* Yes!




Multiple CarePortal Cards

Additional cards can be ordered by the Primary
Point Person for other designated connecting
church leaders within the church.

Note: All cards are connected to the same card balance.




CAREPORTAL FUND

Checking
Accounts

Savings
Accounts




Commitments to Fund from Community
Responders/Champions

CarePortal Commit and
Request Claim




Commitments to Provide from
Community Responders/Champions

Commit

and Claim
111 project



Checking for Funded/Provided
Requests

Request Totals

Open Requests We Have Responded To & 17

Open Requests With Responses ¢’ 26

Open Requests No Responses &’ 14

Closed Requests We Have Responded To (’766

Open Requests Not Committed &

Open Requests Committed To &’ 15

Requests Received &’ 2,973

Requests Met by Our Church 637

Requests Responded To &’ 783

Received as Recommended Connecting... 85

Received as Secondary Connecting Church 4’0

Engaged as Recommended Connecting... 71

Engaged as Secondary Connecting Churc... 263




Taking the Lead

Commit & Claim

. Being the "lead church”

*All community responses for
remaining items on the request
(If there are any) will be sent
your way to combine and
coordinate.




Inappropriate Use

- Recelving funds and then using other resources to meet the
need (funds should be returned)

- Recelving funds on your CarePortal Card and not providing
the items you've committed to

- Using leftover card funds for items or services unrelated to

CarePortal requests

- Providing non-reliable or defective items




Practically Speaking

* Requests may be closed early
* Track requests you are meeting outside of CarePortal

* Have a system in place in order to provide for rent needs and
others that would require a check. Or only meet needs that
can utilize debit/credit card payment.

 Make sure your card number is never saved in any system.

* Ways to avoid gift cards: fill a gas tank, purchase groceries
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